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# Issue CLEC(s) POR Cumrent | SBC Response:
Cateqgory | Status
Alsa, if any of these are retiring as a result of the uniform interface, this
must also be added to the POR.
46 (46) SBC/Ameritech must spedifically define what will happen with all Maw FMO- cD Same as 44.
currently existing interfaces, including any remaining region specific Versioning
interfaces and GUIs that will not be made available on a uniform basis.
This would also include any back end systems to which CLECs have 5/11 Deferred as CMP Issue
direct access, I.e. SORD. If these applications will continue to be
available on a regional hasis only, they must be listed in this document.
Also, if any of these are retiring as a result of the uniform interface, this
must aiso be added to the POR.
47 | (47) SBCfAmeritech must specifically define what will happen with all MOaw FMO- cD Same as 44.
currently existing interfaces, including any remaining region specific Versioning
interfaces and GUIs that will not be made available on a uniform basls. S/11 Deferred as CMP j
This would also include any back end systems to which CLECs have / rred as CMP issue
direct access, l.e. SORD. If these applications will continue to be
available on a regional basis only, they must be fisted In this document. |.
Also, if any of these are retiring as a result of the uniform interface, this
must also be added to the POR.
51 | {51) CLECs require SBC/Ameritech implementation of the fiekled AT&T FMO-PO D Refer to # 49 CLECS AGREE
Customer Service Record 5/9 - redline language provided in POR sent out 5/8.
5/15 Closed redline language revised
58 | (58) CLECs require the ability to acquire the NC/NCI assignments for AT&T FMO-PO D Under investigation
spedific loops. 5/19 — Partles agree to CD issue 58 to Issue 245 which Is DO.
6 (6} Because the Change Management Process Is essential to effectively | MOW Overview- | CD CLOSED — Moved to #24.
manaqging change in the 0SS interfaces, MCI WorldCom can not sign Ccmp 5/5 — MCI clarified #6 is MCI's position and not requiring a
off on any POR until the change managemen? plan to cover ALL 13 deliverable. CLECs agree to leave combined CD into 24.
states of the _SBC/Amer'rtech foat print is finalized and fully supported 5/9 - redline language provided in POR sent out 5/8.
by SBC/Ameritech.
5710 FN5 Not ready to discuss. ATT wants Legacy Systems
lang incorporated.
Backend leg sys that will affect CLECs with man process
Combine wf24
78 | (78) What testing data will be developed and maintzined by AT&T FMO-PO cD AIT currently does not support & customer test environment

SBC/Ameritech for the new pre-ordering transactions that are to be
made available in March 20007

{test data) for pre-ordering transaction testing. In other
words, we do not cuirently provide test data that ¢an be
submitted to verify expected results, A test environment of

Last updated 5/19/00 6:00 pm

Page 33




Blumenfeld & Cohen

FRI 11:50 FAX 415 394 7505

09/01/00

(78) What testing data will be developed and maintained by
SBC/Ameritech for the new pre-ordering transactions that are to be
made available in March 20007

#® Issue CLEC(s) POR. Current | SBC Response:
I Category | Status
this nature is under discussion currently.
AIT does support a test environment for interface testing only
at this time,
5/18 — AT&T recommends this issue be merged with #14 and
show this as CD. 14 remains DO ~ Disagreed open.
83c | {83c) Connecting Facility Assignment (CFA) Inquiry was supposed Yo be | Corecomm ] FMO-PO cD This is addressed and documented in ESOG Section 4 update
available in April 2000. Final specifications should be attached as an to TCNet on April 24, 2000.
Appendix. 5/5 ~ CLEC duplicate to 55
92 1 (92) Additional information must be included under the “Uniform MW mMOoO-0 (D Under Investigation
Ordering Message Flow” to provide detalled descriptions of how Listings 5/9 — This issue is th (so be TA
and/or E-911 information will be provided in each reglon. C{) combisn:zd% #fos;me as #103 and should also or
14 | (14) The CLEC Joint Testing section must describe the test McIw Overview- | DO For changes ta existing interfaces, CLEC joint testing will be
environments that SBC/Ameritech will provide for application to cMp conducted for gateway interfaces and LEX. Where applicable,
application interfaces and for LEX. This should also inciude the SBC and CLECs will perform gateway interface testing as
provision of test numbers. negotlated by the parties and documented in a customized
test plan. SBC maintains a Joint Release Test Plan template
(10) It must be cleary stated that while each applation to applcation | MCIW | OUEView™ | 10.ca | B T weh ot that i he wsedin e cevelopmert of
interface refease version will be made available for testing at least 37 SBC and agree on its ow;t set of test sgcs narics that will be
:I;s‘g prior ngdgploy:?eo;(nt in tht; prodt;lctigr; Z““m’:'r';::nt’ the_‘?a'ECf included in the test, applicable entrance and exit criteria and a
Ng period does not caver the entre ays.  Seven-day lreeze test schedule. Regression testing will be supported in limited
at the end of the 30-day test window must be clearly identifled in the scenarios as agreed upon in the documented test plan, A
FMO. limitad number of test accounts will be made available during
. . . CLEC testing.
(42b.) CLEC Jaint Testing . This section of the POR should int':lude the Corecomm FMO‘. 42h CA SBC will make testing available In accordance with the
requirement of an Accessible Letter announcement at such time CLEC Overview- timeframes specified in the Final Release Requirements. The
Joint Testing is made available: SBC/Ameritech should attached an Standards available testing timeframe shall be no less than 30 calendar
appendix detailing the CLEC Joint Testing process. days. For LEX LSR changes, SBC will provide CLECs access to
ATET FMO-PQ | 7BCD the test environment in accordance with the timeframes

specified in the Final Release Requirements. The available
testing timeframe shall be no less than 30 calendar days.
Testing must be scheduled to end at least seven (7) calendar
days prior to the scheduled Implementation date, unless
atherwise agreed between SBC and the CLEC.

(This replaces CLEC Joint Testing paragraph In POR)
5/5 — CLECs agree duplicate 14, 10, 42b,
5/9 ~ rediine language provided in POR sent out 5/8.
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
5/15 Issue 14 Is UL,
lissue 10 is CA, Issue 10 SBC has inserted new language in
the POR to reflect 60 days for testing.
Issue 42b is CA.
5/18 Partles agreed te change to DO. Testing environment is
_ at issue. Also, AT&T changed 78 to CD and merged with 14.

170 | FMO Section IH‘_E' (Maintenance and_ Repair) Rhythms | FMO- DO UNE-Loop services MLT must be switch based to our central
SBC indicates that it will support MLT testing Functionality for its Maint/Rep office for MLT testing. Without this, the Loop facility can not
maintenance and repalr interface and GUI, but SBC provides no detail air be MLT tested.
regarding the interface and GUI. Further, SBC indicates that the MLT 5/5 UN . .
testing functionality will allow CLECS to test resold POTS and loop with of> INE Joop jﬁf;ﬁf&ﬁ;iﬁgﬁmme in mechanized
port. Rhythms wishes to clarify why such testing functionality will not Rhythms understands that this Is manual, but wants this
be offereq for loops without port. Certainly such loop testing Is manual provisioning process everywhere uniformly since this is
poss:biel Since tesﬂp_g W.'" be supported for resold loops. The method of done in PacBell. CLECs want a uniform process through LOC
purchasing the fadility (i.e., resale versus UNE) should not restrict the to request this manual testing of Gircuit prior to turn up. SBC
scope of testing methods available. will do some checking. )

5/11 Watting on further darification from Maint & Repair
5/16 Parties agreed to disagree with this manual functionality
being made available through all regions for testing
standzalone loops on the plant test date. This is only available
manually in PB due to significantly longer due date intervals
allowing for additional time for this manual process to ocour,
Sharter due date intervals In other regions and the solely
manual process of using a “shoe” preclude this process from
being made available in the other regions, Status change to
Disagree open DO.

184 | (184) While User IDs and passwords are discussed, there is no plan to | mcrw FMO- DO (184) SBC plans ta implement the Generic User ID process per
issue or administer these passwords: Connectivi the suncessful outcome of our current trial. This process will
« MCI WorldCom’s position is that one ID should support all four ty be specificed in the 10/2/2000 update to the CLEC 0SS

regions. Interconnection Procedures document. Applicable forms and

» The ID palicies should be induded as part of this POR. Instructions will be avallable on the CLEC Website. A handqut

describing the current trial underway will be distributed during
. the next Collaboratives.
236) Improvements to the Security Request process for GUI

( I') i h , (236) Once Generic IDs are established for a CLEC, the

applications. ) Allegiance h . lled by th

Pracessing a Security Request for access to the various 0SS internal assignment of those 1Ds will be controlled by the

applications in the SWB and PacBell regions takes 10 business days CLEC.

currently. This long process impedes the CLEC's ability to provide 5¢5 - did not have time to discuss merging these issues,
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SBC Response:

service to their customers. Considering all the advancements in
technology, SBC should be able to improve the process where these
requests should be processed within 48 hours as they do with other
Service Requests.

5/11 FN added with new language that is pending.
#236 Closed,
5/16 Parties agreed to change 184 to TA

5/18 ~- Parties agree to language but SBC unable to provide
commitment date. Parties agree to change from TA to DO.
5/19 - Parties agreed to split out for darity since 236 was CA
and 184 was DO,

21

What testing environment(s) will be made avaflable to CLECs in
advance of the uniform CLEC Joint Testing process? An efement aof the
Change Management Process

AT&T

Overview-
CcMP

5/S - CLECs requested this move back to 21 from 14.
5/8 — redline language provided in POR sent aut 5/8.
5/15 Changed to UI

5/18 Parties agreed to change to DQ. Testing environment is
at issue,

ATET proposes the following language for the CLEC Joint
Testing section for the FMO,

"All SBC/Ameritech service areas will provide for a uniform
SBC/Ameritech-CLEC Joint Testing process for the uniform
application to application interfaces that employs a stable test
environment, which mirrors the production environment. The
testing environment will provide CLECs with the necessary
rescurces that will support ongoing testing of the in-service
interfaces and systems by assuring that the test environment
mirrors the production environment. Testing of new releases
will be separately made available for the period immediately
preceding the implementation of the new reteases. The
process will be employed as defined in the CMP. The uniform
testing process wiil be implemented in conjunction with the
uniform versioning process.”

211

(211) SBC/Ameritech must address the plan for system availability for
all uniform application to application interfaces and all GUI Interfaces.

(212) Hours of system availability — CLECs should not be fimited to the
hours SBC/Ameritech chooses. Interfaces to recelve orders must be
able to receive orders on a 24 hour 7 day a week basis, except for
regular scheduled maintenance time. If the back end systems in
SBC/Ameritech are not avaifable for processing, there must be a

Maw

System
Availability

Under Investigation

5/5 - Merging of Issue 211, 212, 213 had not been reviewed
by CLECs.

5/11 Need more time to evaluate response.

5/18 — SBC additional flanguage In POR not acceptable to
CLECs, Parties agree to change to DO,

MCT clarifies its issue by requesting the following additional
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FMO is vague and only related to limited pre-order functionality.

# Issue CLEC(s) POR Current | SBC Response:
Category | Status
rmechanism for capturing the orders sent by CLECs until the back end language to the POR section FMO — Connectivity — System
systems are again available. : Availability:
. . “Hours of ility — Imi

(213) These systf:ms must be qvailable across all the time zones in the h:Jurs ?Bsé?;nmz\?ti? I.l:tl\:ooscefcfnigggl::j; otnta Ego';?:rleted °

which SBC/Ameritech does business. orders must be able to receive orders on a 24 hour 7 day a
week basis, except for regular scheduled maintenance time.
If the back end systems in SBC/Ameritech are not available for
processing, there must be a mechanism for capturing the
orders sent by CLECs until the back end systems are again
available.”

218 SBC:/Ameritech must address and document that CLECs and other non- | MCIW Parity DO 5/9 — The purpose of the Uniform and Enhanced 0SS Plan of
affiliates will receive the sameioss functionality on the same uniform Record Is to develop a uniform 0SS across SBC's 13 states.
platform as SBC affiliates receive. The non-discrimination abligation exists separate and apart

from the Uniform and Enhanced POR.
5/18 —~ Parties agree to Disagree.

219 | In numerous regulatory proceedings, Birch has substantiated the fact Birch Parity DO 5/9 —The purpose of the Uniform and Enhanced OSS Plan of
that, at least in the 5-state region, many legacy systems (including Telecom Record Is to develop a uniform 0SS across SBC's 13 states.
processes and business rules) are not at parity with SBC retaif The non-discrimination obligation exists separate and apart
operation, i.e. they are different. Consequently, Birch contends that from the Uniform and Enhanced POR.
this POR must also address legacy system modifications that will be 5/18 Open issue - Parties a i i

! - gree to disagree. Issue is that the
required to accommodate OSS related changes. As mentioned below, CLECs would like to be able to test complete production cycle
all releases should allow for testing through to posting for UNE's. for all legacy system changes. Parties changed status to

Disarree Open.
220 | (220) Any reference to xDSL (Digital Subscriber Loop) in the PMO and | MW XDSL 5.0} These items were further discussed in the Advanced Services

Plan of Record.

5/18 — Partles agree to CD Issue 220 & 221 to merge with
Issue 224. Parties agree issue 224 should be DO/TA.

5/19 - Parties agree to split issues back out since each issue,
atthough refated, have different status. Change 224 to TA,
220 to DO and 221 to CA. Parties agree.
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Category | Status
223 | Many issues raised, discussed, agreed or disagreed, or still open inthe | MW xDSL PO Will Incorporate janguage similar to the Advanced Services
xDSL POR for £D1 and DataGate need to be referenced in this POR for POR which cross references GUI changes along with App to
Uniform and Enhanced 0SS. These two PORs need to be inked. App changes related to Advanced Services.
5/9 - rediine language provided in POR sent out 5/8.
5/18 -~ CLECs agree with additiona! language, but would iike
the issue to be changed to DO.
223 | Add \.NOI'dS to POR regarding the uniform interface support of DSL Loop | CoreComm | xDSL DO Will incorporate language in POR - "SBC will implement the
a Qualification autcome of the Advanced Services collaborative with regard to
DSL Loop Qualification, and this function will then be avaifable
on the uniform interface as described as an EDI and DataGate
function in the Advanced Services collaborative”
5/9 — redline language provided in POR sent out 5/8.
5/16 - Corecomm believes this is closed pending 5/16 re-
verification. Changed to PCA.
5/18 — Corecomm agreed to close; Rhythms however further
requested date for AL to be provided. SBC to check If date is
available. Temporarily change from PCA to AIR else CA.
5/19 - Due to Rhythms being unavailable and SBC unable to
provide specific date, remaining Parties agreed to change to
B0,
228 | Unresolved Issues from Advanced Services POR Rhythms xDSL Bo This issue is under active consideration by the FCC in the
In addition to the Issues identified above, the POR fails to reflect a context of the Advanced Services POR. To raise these same
number of modifications to which SBC agreed during the collaborative issues in the URE 0SS POR would not serve any purpose.
workshops for its first POR on Advanced Services. Those changes When the FCC reaches a decision, we will, if appropriate,
should be incorparated into a cotrected verslon of this POR. Further, a revisit these issues in the proper forum.
number of issues were deemed by SBC to be “outside the scope”™ of the 5/16 Parties agreed to disagree. disagree open
Advanced Services POR, or are otherwise In dispute and should be
resolved in this POR. Those issues are as foliows:
229 «  Access to SBC Records, Databases and Back-end Rhythms | xDSL DO This issue is under active consideration by the FCC in the

Systems

CLECS have requested, and the Texas PUC and the FCC have
ordered, that SBC pravide CLECs with real-time, mechanized direct
access to all records, databases, and back-end systems available to
SBC's own persannel, including engineers, Among the systems to

cantext of the Advanced Services POR. To raise these same
Issues in the U&E OS5S POR would not serve any purpose.
When the FCC reaches a decision, we will, if appropriate,
revisit these issues In the proper forum,

5/16 Parties agreed to disagree
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Current
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SBC Response:

which SBC must provide CLECs direct, read-only access are: LFACs
(SBC's primary loop assignment and tracking system), LEAD/LEIS,
TIRKS, APTOS, PREMISE, and SORD. 'SBC has not explained how
it will modify its interfaces and GUis to enable such direct access.
Such details should be a part of the POR process because
interfaces and GUIs are the conduits through which CLECs interact
with SBC’s OS5 to obtaln the capabilities, services and feature they
have a right to access. SBC did not provide details in the
Advanced Services POR regarding direct access, and it should do
so In this POR.

230

s  Uniform Population of Loop Qualification Data

SBC has indicated previously that the amount of loop provisioning
datz available in its databases and backend systems varies widely
by region. For example, by the end of 2000, Ameritech will have
100% of daka availabie, while Southwestern Bell Telephone
Company {("SWBT") currently has only 20% data populated.
Clearly, such disparity will substantially effect CLECS’ abiiity to
provide service throughout the 13-state region on a uniform basis.
Therefore, CLECS requested in the Advanced Services POR that
SBC attempt to imprave the poor level of data availability in the
SWET region. To that end, SBC has agreed to populate its
database with lcop provisioning information after a CLEC pays for 2
manual look-up of such information, 2

2 SBC and CLECS have not yet agreed on the interval for such
population of data, and if agreement cannot be reached, Rhythms
speclfically reserves the right to negotiate that issue In this POR
proceeding. Further, Rhythms reserves the right to discuss any
unresolved issue from the Advanced Services FOR.

Rhythms

xDSL

Do

This issue Is under active consideration by the FCC in the
context of the Advanced Services POR, To raise these same
issues in the UKE 0SS POR would not serve any purpose,
When the FCC reaches a decision, we will, if appropriate,
revisit these Issues in the proper forum,

5/16 Parties agreed to disagree

231

¢ Uniform Popufation of Loop Qualification Data

SBC has alse agread to increase the percentage of data in its
mechanized databases throughout its service areas over the next
4-§ years with a priority on central offices designated by CLECs
during the Advanced Services POR. SBC will accomplish these data
updates with a database system, ARES, currently used in the
Ameritech region. SBC has yet to provide, and should do so in this
POR, details on the exact timeframes for, and documentation of,
data population in SBC's databases using ARES. SBC also has
failed to commit to populate its databases with information going

Rhythms

xDSL

This issue is under active consideration by the FCC in the
context of the Advanced Services POR. To raise these same
issuss in the U&E 0SS POR would not serve any purpose.
When the FCC reaches a dedislon, we will, if appropriate,
revisit these issues in the proper forum.

5/16 Parties agreed to disagree
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Category | Status
forward as new network deployments occur, Spedifically, SBC
should commit in this POR to update its databases with information
regarding the deployment of all feeder and distribution loop plant
(copper and fiber), remote terminals ("RTs"), RT equipment, and
other equipment associated with Profect Pronto.
233 * Real-Time Flow-Through of CLEC Orders Rhythms | xDSL DO This issue is under active consideration by the FCC In the
context of the Advanced Services POR. To raise these same
CLECs requested, during the Advanced Services 0SS, detailed Issues in the URE 0SS POR would not serve any purpose,
infarmation regarding flow-through for xDSL for CLEC orders, and When the FCC reaches a decision, we will, if appropriate,
for orders placed SBC's internal operations or affiliates. SBC did revisit these issues in the proper forum.
not provide sufficient information in that POR, and SBC has ;
provided no discussion of flow-through for 0SS in this POR. 5BC 5/16 Parties agreed to disagree
should provide a detailed explanation of the Interfaces and GUIs it
provides to its affiliates, and the degree of integration available to
itself or its affiliate through either CPSQS or Advanced Services
Order System ("ASOS®). ASOS was developed according to
specifications from SBC's advanced service affiliate, Advanced
Solutions, Inc., but will not be made available to unaffiliated
CLECs. In addition, SBC should provide details regarding; flow-
through for CLEC to CLEC migrations.
234 s Parity Rhythms | xDSL DO This issue is under active consideration by the FCC in the
context of the Advanced Services POR. To raise these same
In addition to the discussion requested above regarding CPSOS issues in the U&E 0SS POR would not serve any purpose,
and ASOS, SBC should provide a detailed description of afl 0SS When the FCC reaches a decision, we will, if appropriate,
capabilities available to its internal operations and affiliates. This revisit these Issues in the proper forum.
description should incdude details on the level of integration, 5/16 Parties agreed to disagree
mechanization and flow through for OS5 capabilities available to '
SBC. :
237 | Improved use of the Web-site. Allegiance | Misc. Do A 13-state online application, which utilizes the best features
The current SBC web-site used by CLEC’s is more user friendly and has | Telecom of both SBC's CLEC Online and An'_leritech's TCNet, Is currently
a great deal more information than the current Ameritech TCNET. The belrjg;evgrop:td. CaLrEI(I:tsbg siéal:a_glcc::l g::ﬁrﬁ: con_-nrrgﬁgttstgbﬂt:g:;rmis
- ite. project or input reg or
new web-site should be patterned after the current SBC site Account Manager. For CLECS doing business in SWHT, this
issue was discussed at the April CLEC User Forum. Project
updates will be provided to the Forum each month until the
project is completed,
5/19 — Issue changed to DO as Allegiance was unavailable to
discuss SBC's response.
237 {1 1s 58C/Ameritech willing to implement any of the following AT&T Misc. no Under investigation
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SBC Response:

functionalities in the Ameritech region on 1/1/01, consistent
with the Change Management Pracess and other timelines
described at p. 33 of the AT&T-rediined POR?

a. full refresh supplemental orders;

b. fully-parsed CSRs and synchronized data elements for
integrated preordering and ordering;

C. single-order capability inchiding directory fistings for
all LSRs (UNE as well as resale);

d. complex service order completons and fielded
completion notices;

e implement SBC “best practices” UNE-L hot cut
methods and procedures;

implement SBC “best practices” flow-through — including a complete
description of factors affecting electronic flow-through, including the
kinds of orders Ameritech systems are designed to flow-through.

5/18 - AT&T wishes to add language that follows into
Development Timeline section of FMO, Parties agree to
change status to DO for agree to disagree.

*To bring the Ameritech service area pre-ordering and
ordering capabilities to a level of comparability with those in
the SWBT and PB/NB regions, SBC/Ameritech wilt implement a
release that “catches up” with the capabllities In the other
regions. These functionality additions in the Ameritech region
woukld allow CLECs in the region to operate with similar access
o OSS that SBC has made over the past several years, during
which time Ameritech did not make improvements to its 0S5
to implement industry standards or take advantage of
technological innovations.

SBC/Ameritech will issue final business rules and EDI
specifications 6 months prior to SBC/Ameritech's
implementation date of an |.50G upgrade. CLECs will have a
2-month testing window to ensure adequate preparation of
test cases, test result analysis and potential fixes.
SBC/Ameritech will implement the LSOG upgrade na later than
& months after CLEC testing.

In addition, CLECs will be given sufficient lead-time to prepare
for changes affecting the interfaces between SBC/Ameritech
and the CLECs. Changes will be categorized and scheduled
according to the magnltude of the change. The range of
factors which must be considered in determining the priority
and refease date should indude but not be limited to the
degree of complexity, degree of impact to systems, business
and system need for the change and the regulatory and
merger time commitments. Versioning wilt be governed by
the Versioning section of the PORCMP,

The followings steps will occur, pursuant to either the
following time periods or the time periods established
pursuant to the CMP process, whichever time period is
greater.

Last updated 5/19/00 6:00 pm

Page 41




[ e
o
=]

# Issue CLEC(s) POR Current | SBC Response:
Category | Status

1. S5BC/Ameritech will distribute the Change
Reguest 4 months prior ko release
implementation.

2, SBC/Ametritech and the CLECs will meet to
establish a common understanding of the
changes 3.5 months prior to release,

| 3. SBC/Ameritech will solicit feedback from the

‘; CLECs 3 months prior to release.,

i 4, SBC/Ameritech will release final

! specifications 2 months prior to release.

5. A testing prior of at least 30 days will occur
q’ prior to release.”
<]
=
9 737 | & If SBC/Ameritech is unwilling to implement any of the isc. ; .
: " follm_uing functionalities in the Ameritech region on 1/1/01, ATET Misc bo ;J;ldaerg\:rst:gag::ts that the status be changed from TA t
o consistent with the Change Management Process and other 2o € at the status be chang mTAto
= timelines described at p. 33 of the AT&T-redlined POR, please
L indicate the earliest date on which SBC/Ameritech would be
E willing to do so.
=
= a. full refresh supplemental orders;

b. fully-parsed CSRs and synchronized data elements for
integrated preordering and ordering;

_ ¢. single-order capability inchuding directory listings for all

' orders (UNE as well as resale);
m! d. complex service order completions and fielded completion
& notices;
el e. implement SBC “best practices” UNE-L hot cut methads
;i and precedures;
) implement SBC “best practices” flow-through ~ induding a complete
i description of factors affecting efectronic flow-through, including the
<+ kinds of orders Ameritech systems are designed to flow-through.
=237 | 3 Is Sﬂglﬂmelfit(ifh Wi"iga[t? mﬁme'mn ié’“tegfvaf;rd SNET AT&T Misc. DO Under investigation
= preordering/ordering nterface within the . - : EMO ~ Orderin
< and the PB/NB regions on 1/1/01, consistent with the Change 218~ ATAT s proposed language under the 9
- Management Process and other timelines described at p. 33 of “All SBC/Ameritech service areas will implement a uniform GUI
- the AT&T-redlined POR? If not, please Indicate the earliest ! K o
T date on which SBC/Ameritech would be willing to do so. to access ordering functions that is fulty integrated with the
E uniform GUT preorder interface descaribed In Section 111{B)

above”

09/01/00
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5/18 ~ Change to DO,

240 DataGate will continue to be made available and will be madified to AT&T FMO — DO 5/18 — New Issue to darify AT&T concern with item #44.

ither E ) .
support any enhancements made to either EDIJCORBA or the GUI Preorder ATST proposes following language in MO Preorder:

“Additionally, DataGate will continue to be made available and
wilt be modified to support any enhancements made to either
EDI/CCRBA or the GUL”

241 _N;!ed fo{j tW%e Wagzetg ?Cqulj'fgnau vid TN or CKTID and that the CLLL | A1aT FMO ~ DO 5/18 ~ New Issue to clarify AT&T language provided 4/10.

information be a e CSR,
o ? Preorder AT&T proposes following language in FMO Preorder:
"The CLLI Inquiry will be a separate one so that users can
simply enter a Telephone Number or a circuit ID and obtain
the CLU associated with the serving office and equipment.
CLLI will also be added to the CSR so that a separate query is
i not always necessary.”

242 | Need for bwo ways to acquire 8 CFA information from SBC databases | argr FMO- | DO 5/18 - New issue to clarify AT&T language provided 4/10.
and to provide the CFA on the CSR. The existing CFA Inguiry must be Preorder ATAT following | in EMO Preorder:
redesigned to provide the status on all circuits associated with a proposes ioflowing language in reorder
particular tie cable, so as to be more useful to CLECs “The CFA Inquiry will be a separate one and will be provided

on the CSR autputs. This Inquiry wil be redesigned to provide
the status on all drcuits associated with a particular tie cable,
sa as to be more usefui to CLECs.”

243 | CLECs request that SBC/Ameritech update its databases with actual ATRT FMO - DO 5/18 — New issue to darify that timeframes differ between
data within 24 hours of completion of manual loop qualification Preorder parties, from the ATAT language provided on 4/10.
request. SBC/Ameritech would like te update this data following a
manual loop qualification request within 4 business days.

244 | ATAT requests that CLECS be able to retrieve directory fisting ATAT FMO ~ DO 5/18 — New lssue to darify that timeframes differ between
information for accounts belonging to the requesting CLEC or to Preorder parties, from the AT&T language provided on 4/10.
$SBC/Ameritech retall units, as well as for those owned by another ATBTs proposed language insertion is:

CLEC. . . . o . .

SBC cannat agree to provide this information on accounts owned by a&fﬁ;’gﬁﬁ;ﬂ; gﬁ:xﬂﬁ;‘gﬁggg? ;gformahon for

another CLEC. SBC/Ameritech retail units, as well as for those owned by
another CLEC."

(245) Need for two ways 1o acguire 2 NC/NCI information from SBC AT&T FMO - DO 5/18 — New [ssue to clarify ATAT language provided 4/10.

245
databases and to provide the NC/NCI on the CSR. Preorder AT&T proposes following language in FMO Preorder:

{58) CLECs require the ability to acquire the NC/NCI assignments for
spedific loops.

“The NC/NCI Inquiry will be a separate one and will be
provided on the CSR outputs. ™

5/19 — Parties agree ta CD issue 58 to issue 245 which is DO
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246 | Birch would like to add: “With regard to loop with port combination the | g; - - posed ing in “Uni
uniform applicatiopn to application and GUI interfaces, as well as 058 re (F)hrddc;r bo ggguctggggeﬂ:g' secﬂ!:r?g;f.ge for FMO Ordering in “Uniform
Common platform components, and reglonal legacy systems will be “With dtol . X A
adapted to ensure that the ordering and provisioning in of such UNE-P U1 regar to 0op Vf"th port combination the uniform
services are In compliance with the terms and conditions sef forth in application to application and GUI interffaces, as well as 055
the Merger Conditions, UNE Remand Order, and Section 251 of the Cgmmon platform components, and regional iegacy systems
Act.” will be adapted to ensure that the ordering and provisioning in
of such UNE-P services are in compliance with the terms and
conditions set forth in the Merger Conditions, FCC regulations,
and Section 251 of the Act.”

s roat et e Tl | Parties agree to disagree and mark as DO,

249 requ e following language be added to the ACDR CLECs EMO — Do 5/19 - Part itrati
Process section regarding actions to enforce the arbitration panel's ACDR ﬁfm,er a?jd:;i: 3,:3? :ﬁﬁ,‘fﬁ;ﬁﬁ;ﬁt for arbitration, but to
decision. )

“the Federal Communications Commission, or a federal court, at the process
option of the Party bringing the action, If-a Party seeks to enforce a

dedsion of the Arbitration Panel before a federal court, it shall bring the

action before the United States District Court for the Eastern District of

Virginia.”

250 | (250) Implementation Phase Work Schedule timeline in Section INI(I) of | ¢y es FMO - Do 5/19 - Partles were unable to agree on a deployment schedule
POR. Section for the App to App and GUI preorder and order interfaces

K1) induding documentation imelines. Parties agree to disagree

(12) The timeline should be identified as the Development and
Deployment timeline and should be expanded to include all of the
timelines (from initial release announcements to changes to final
requirements announcements).

(204) When will 58C produce CORBA documentation for use by
Ameritech region-CLECs that want to develop a CORBA pre-ordering
interface? The Plan of Record indicates the interface will be available in
March 2001, but makes no mention of the specifications.

(205) When will SBC provide uniform Web GUI user guides for the pre-
ordering GUI? The Plan of Record does not indicate when the user
guides will be available for CLECS.

(206) When wilt SBC produce CORBA documentation for use by the
SWET/PB/SNET reglon-CLECs that want to develop a CORBA pre-
ordering interface? The Plan of Record indicates the interface will be
available in June 2001 in those reglons,

and made status DO.

5/19 - All timeline issues are now captured by global Issue
250. Parties agree to change status of 12, 204, 205, 206,
209, 210, 216 to €D, and paint to Issue 250 as DO.
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(209) When wilt Ameritech billing documentation be made to conform
to SBC whaolesale billing documentation?
(210) When will the SBC Usage Extract Guide be made available?
(216) A detailed milestone timeline induding the development timelines
for each release should be induded in the final POR.
251 | AT&F requests the addition of the following language to the FMO ATRT o - DO 5/19 — SBC unable to agree with the requested language.
Provisioning Section: Provisionin Parties agree to make status DO,
“SBC/Ameritech will Implement the fielded order completion standard g
as established by ATIS.”
59 CLECs rquire data_ element synchronization for integrating pre-order ATRT FMO-PO (39) Do not agree.
and order information. : 426 - Based AT&T's clarification in collaborative this issue
would be same as #49,
5/9 - redline language provided in POR sent out 5/8.
5/19 - Temporary change to AIR from TA.
SBC to determine if synchronization applies directly to GUIs
and If so what is timing of synchronization.
5/19 - SBC cannot yet determine whether synchronization can
be done at same time for preorder and order. Parties agree to
change to DO,
91 | This section must include a description about ordering ASR products Maw FMO -0 Bo Under Investigation.
(which include, for example, Local Interconnection Trunks, Local 5/9 - Technically, this item does not fall under the guidelines
Interconnection Facilities, Operator Assistance/Directory Assistance for addressing as part of the merger conditions. It is SBC's
Trunks, Unbundled Dedicated Transport). - ASR ordering is discussed In desire to bring uniformity across all regions for products
the PMO and the FMO should be enhanced to describe what ordered via the ASR based closely on the OBF guidelines for
applications will be available for ASR ordering. similar type trunks.
' 5/19 = FMO for ordering DS1 loops is the LSR. Parties agree
o disagree. Change status to DO,
1 0SS functionaity includes not only electronic interfaces fike application | MCIW Overview- | TA SBC’s proposal Qrovides the Ievel.of detail that ipdude:.
to application and graphical user interfaces but also many other Scope manua! touchpoints associated with orders received

processes that must be included in this POR because these processes
are part of the current SBC/Ameritech 0SS interfaces. This document
must address processes assoctated with 0SS, l.e. manual processes.
Manual processes have a huge impact on CLECs, even those CLECS

electronically.

5/15 - Parties agree to TA in that data provided in Category I-
1V data will provide the detail to resolve the issue.
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
using electronic interfaces. A clear understanding of what happens
while CLEC transactions are processed Is critical.

100 | What order processing steps require manual interactions on the part of | AT&T fMO-0 TA SBC will provide the detalls of current fiow through and
SBC representatives to process LSRs for UNE-P? manual Intervention and the subjects can be discussed.

5/19 - Parties agree to TA in that data pravided In Category [-
IV data will provide the detail to resolve the issue.

101 | Provide a listing of UNE-P order and service types that do not flow- ATET FMC -0 TA SBC will provide the details of current flow through and
throu_gh the SBC systems on a fully electronic basis. Unger what manual intervention and the subjects can be discussed.
conditions does a UNE-P order fall to manual processing? 5/19 - Parties agree to TA in that data provided in Category [-

IV data will provide the detail to resolve the issue.

gt 102 Descﬁbe'any region-specific ordering differences for updating the Line | ATAT FMO -0 |[TA 3/19 - Parties agree to TA in that data provided in Category I~

2 Information Data Base (LIDB). 1V data will pravide the detail ko resolve the issue.

©1 103 | (103) Describe any reglon-specific ordering differences for updating the | AT&T FMO -0 TA 5/19 - Parties agree to TA in that data provided in Category I-

: E-911 database, IV data will provide the detall to resolve the issue.

—

]

H (92) Additional information must be included under the “Uniform MCTW

g Ordering Message Flow” to provide detalled descriptions of how Listings

2 and/or E-911 information will be provided in each region.

“l 104 | Provide a listing of UNE-L order and service types that do not flow- ATA&T FMO -0 | TA SBC will provide the details of current flow through and
through the SBC systems on a fully electronic basis. Under  what manual intervention and the subjects can be discussed.
conditions does a UNE-L order fail to manual processing? 5/19 - Parties agree to TA In that data provided in Category I-

IV data will provide the detail to resolve the Issue.
| 105 | Describe the use that SBC makes of the RPON (Related Purchase Order j AT&T FMO-0 [TA 5/19 - Parties agree to TA in that data provided in Category I-
i Number) field in processing UNE- P L5Rs. 1V data will provide the detail to resolve the issue.
I~
«| 106 | Describe the use that SBC makes of the RPON {Related Purchase Order | AT&T FMO-0 {TA 5/19 - Parties agree to TA in that data provided in Category I-
i Number) field in processing UNE- L LSRs. 1V data will provide the detail to resolve the issue.
107 | RESMUM field in LSR form — only used in Ameritech region — why is AT&T FMO-0 | TA The RESNUM field is used to validate that the customer ‘has
this data required? reserved the requested due date. This field is only required
when the customer has reserved the due date in advance.
5/19 - Parties agree to TA in that data provided in Category I-
1V data will provide the detail to resolve the Issue.

Version {VER) data standard in LSR form Is 2A/N Ameritech format is ATRT mMo-~-0 |TA This will be addressed as part of the uniform OS5 Business

Rules POR, )
5/19 - Parties agree to TA in that data provided in Category I-
IV data will provide the detai! to resolve the issue,
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SBC Response:

109

EXPEDITE REASON -- CLECs require Ameritech business rules that
define the allowable reason types and codes that are to ba
provided in 1SR form

ATRT

FMO -0

TA

5/19 - Parties agree to TA In that data provided in Category I-
1V data will provide the detail to resolve the Issue.

110

INIT FAX NO -- data characteristics not defined in LSR form

ATRT

mMo-0

TA

Data characteristics provided as part of latest LSOG 4
reguirements.

5/19 - Parties agree to TA in that data provided in Category I-
1V data will provide the detail to resolve the issue.

111

STREET (INIT) data characteristics not defined in LSR form

ATRT

FMO-0

TA

Data characteristics provided as part of latest [ SOG 4
requirements.

5/19 - Parties agree to TA in that data provided in Category I-
IV data will provide the detail to resolve the issue,

112

FLOOR (INIT) field - data characteristics not defined in LSR form

AT&T

FMO-0

TA

Data characteristics provided as part of latest LSOG 4
requirements.

5/19 - Parties agree to TA in that data provided in Category I-
IV data will provide the detail to resolve the issue,

113

ROOM/MAILSTOP (INIT) -- data characteristics not defined in LSR
form

ATET

FMO-0

TA

Data characteristics provided as part of latest LSOG 4
requirements.

5/19 - Parties agree to TA in that data provided in Category I-
1V data will provide the detaif to resolve the Issue.

114

CITY (INIT) - data characteristics not defined in LSR form

AT&T

FMO-0

TA

Data characteristics provided as part of latest 150G 4
requirements,

5/19 - Parties agree to TA in that data provided in Categosy |-
1V data will provide the detail to resolve the issue,

115

STATE {INIT) -~ data characteristics not defined in LSR form

AT&T

FMO-0

TA

Data characteristics provided as part of latest LSOG 4
requirements.

5/19 - Parties agree to TA In that data provided in Category 1-
1V data will provide the detail to resolve the jssue.

116

ZiP (INIT) - data characteristics not defined in LSR form

AT&T

FMO -0

TA

Data characteristics provided as part of latest LSOG 4
requirements.

5419 - Parties agree to TA in that data provided in Category I-
IV data will provide the detail to resolve the issue.

117

PAGER {IMPCON) -- data characteristics not defined in LSR form

ATR&T

FMO-0

TA

Data characteristics provided as part of latest LSOG 4
requirements.

5/19 - Parties agree to TA in that data provided in Category I-
1V data will provide the detait to resolve the issue.
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# Issue CLEC(s) POR Current | SBC Response:
Cateqory | Status .
118 | DRC field - PWK data element is not defined for the DRC value In AT&T mMO-0 TA In ATT’s LSOG4 Initial Requirements, DRC is shown and
LSR form defined.
5/19 - Parties agree to TA in that data provided in Category I-
1V data will provide the detail to resolve the issue.
119 | RETAIN CURRENT LISTING field -- non compliant with OBF LSOG 4. ATET MO-0 |TA This will be addressed as part of the uniform QSS Business
AIT indicates field Is not valid for Number Portability -- field is listed on Rules POR.
Number Portability Form -- resolve inconsistency in LSR form 5/19 - Parties agree to TA In that data provided in Category I-
1V data will provide the detail to resolve the issue.
120 | REMARKS -- on LS and LSNP forms, N903 qualified is defined as ATET FMO-0 |TA This wifl be addressed and documented In AIT's LSOG# Final
£S. Qualifier should ba 1SR In LSR form : Requirements of May 19, 2000.
5/19 - Partles agree to TA in that data provided in Category I-
’ 1V data will provide the detall to resolve the issue.
121 | RESNUM field Is defined as 16 A/N, Standard is 22A/N -- resolve AT&T FMO -0 TA 5/19 - Parties agree to TA in that data provided in Category 1-
inconsistency and conform to standard. in ESR form 1V data will provide the detail to resolve the issue,
122 | SADLO field — incomrectly shows three N9-1 elements in LSR form ATET FMO-0 | TA This was addressed and decumented in ATT's LSOG4 Initial
Requirements of April 7, 2000.
5/15 - Parties agree to TA in that data provided in Categosy I-
IV data will provide the detail to resolve the issue.
123 | FLOOR in Service Address -- in LSR form does not conform to LSOG AT&T FMO-0 {TA This will be addressed as part of the uniform OSS Business
standard of 4A/N AIT defines as 3 A/N Ruies POR.
5/19 - Parties agree to TA In that data provided in Category I-
IV data will provide the detail to resolve the issue.
124 | CITY field in LSR form data should be defined as 35 A/N and not 25 AT&T FMO-0 |TA This will be addressed as part of the uniform QSS Business
AN per Ameritech design Rules POR.
5/19 - Parties agree to TA in that data provided in Category I-
1V data will pravide the detait to resolve the issue.
126 | FLOOR (Bill Name and Address) ~- should be provided in LSOG AT&T MO-0 |TA This will be addressed as part of the uniform 0SS Business
standard format 4A/N and not 3A/N Rules POR.
5/19 - Parties agree to TA in that data provided in Category I-
IV data will provide the detall to resolve the issue.
jon - - - i i ided in Category I-
127 | CHANGE ORDER SEQUENCE NUMBER -- in B55/865 transaction -~ not | AT&T FMO-0O [ TA 5/19 Par_tues agree to TA :n_that data prov d
yet deleted in these transactions IV data will provide the detail to resolve the IZUF. I
I h going to take to improve flow-through rates AT&T FMO-0 [TA 5/19 - Parties agree to TA In_that data provided in Category F
2 g:‘ ﬁmsé?ﬁr;:mn;enm o ’ ’ IV data will pravide the detail to resolve the issue.
129 | what steps is Ameritech going to take to improve its flow through of AT&T MO-0 [ TA 5/19 - Parties agree to TA in that data provided in Category I-
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UNE-P orders? 1V data will provide the detall to resolve the issue.
130 Amerli.ttach should make its order flow consistent for all order types -- ATET MOo-0 |TA This will be determined and defined as part of the uniform
e.g.. "1" REQTYP. 0S5 Business Rules POR.
5/19 - Parties agree to TA in that data provided In Category 1-
IV data will proyide the detail to resolve the issue.
131 WhaE steps Is Ameritech intending to take to implement "frame due ATaT MO-0 | TA 5/19 - Parties agree to TA in that data provided in Category I-
time" UNE-L commitments? IV data will provide the detail to resolve the issue.
132 What.databases or _Iogs are maintained that reflect the orders that AT&T mMO-0 |TA 5/19 - Parties agree to TA in that data provided in Category 1-
Ameritech has received from each CLEC? IV data wili provide the detail to resolve the issue,
133 | AIT should not send mechanized {EDI) confirmations on Faxed orders AT&T MO-0 | TA See #99 for similar issue. Not CD duplicate.
5/19 - Parties agree to TA In that data provided in Category I-
IV data will provide the detail to resolve the issue.
ioops in compliance with the FOC's Line Sharing Order. Such assertions | AR IV data wil provide the detail to resolve the Issue,
shared loges... In addition. SRC. fals o mentian that, it mustmake QSS,
make line sharing avallable on a commercial basis beginning June 6,
UDD neeessary 100 pre-oruently, OFUEniy ans provisionmng G xesw on
gharpd.foges,. In addition. SAC fails o mentian that, it mustanake QRS
make line sharing available on a commerdial basis beginning June 6,
2000. SBC may not wait until June 6, 2000 to begin planning for the
0SS necessary for pre-ordering, ordering and provisioning of xDSL on
shared loops. In addition, SBC falls to mention that it myst make 0SS
changes to comply with the FCC's UNE Remand order by May 17, 2000.
- These FCC orders impose legal obligations on SBC that must be met
now, through the POR process, and not at some unspecified, future
date through the Change Management Process, as proposed by SBC.
134 | 860/865 Transactions — An explanation fdarification of what is meant | Corecomm | FMO-0 | TA Currently when issuing a supplement to a request, some
b by a "full refresh” should be added. Once again, if a detailed ' regions only require the changes to be included, In the
specification exists, it should be provided as part of this POR. uniform environment a full refresh wil be required. *Full
) refresh” Indicates that all unchanged Information on the
.1 original request is induded on the supplement along with the
changed information.
5/9 - redline language provided in POR sent out 5/8.
5/10 Open — additional clarification on full refresh whether a
full refresh is needed in every case (eg. date change).
5/18 — Parties agree to change to TA — open for reason above

as of 5/10.
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134 | (134¢) In addition, there continues to be referance to the Unsolicited Corecomm | FMO-Q [ TA There are several reasons that an unsolictted message is
¢ 865 usage “to advise CLECs of customer impacting provider initiated : returned and not all (if any} are assodiated with errors on the
changes.” This functionallty should be replaced with a measurement part of the service center. Performance Measures are not
of the occurrence of the unsolicited 865 due to service center error. included In this plan,
5/5 — Agreed duplicate with 31,
5/106 Was previously combined with 31, but agreed to split.
31 was closad,
5/18 — Parties agreed to change to TA - Open so 5BC and
CLECs can collaboratively decide whether unsolicited data is
better received mechanically or manually.
51 135 | Describe any region-specific ordering differences for updating the AT&T FMC-0- | TA 5/19 - Parties agree to TA in that data provided in Category I-
= directory listing datzbases that support SBC directory assistance. DA IV data will provide the detait to resolve the issue.
&) Listings
! 136 | What will SBC do to conform its business riles concerning orders for AT&T FMO-0- | TA 5/19 - Parties agree to TA in that data provided in Category I-
3 directory listings assoclated with unbundled network elements? DA IV data will provide the detail to resolve the issue.
5 Listings
=}
2 137 | What are the processes that are involved in UNE-L orders that cause ATET FMO-0- | TA 5/19 - Parties agree to TA in that data provided in Category I-
2 separate CLEC directory listing orders to be necessary? DA 1V data will provide the detail to resolve the Issue.
o Listings
13 | Directory request ordered with UNE service in Ameritech Processing a | allegiance | FMO-0- | TA 5/19 - Item has been marked as TA in that data provided in
Directory request Is much different in Ameritech than in the other Telecom DA Category I- IV data witl provide the detail to resolve the issue.
regions. A CLEC processing UNE orders must develop/test/maintain a Listings
separate interface with Ameritech Advertising for Directory
" Assistance/Listings. The Futute Plan states this process will not change
a under the POR. This process should be addressed to overcome the
"~ following issues.
> » the interface to date is not based on Industry Standards
[ 139 » no coordination with the Unbundled Loop and Number Allegiance | FMO-0- | TA 5/19 — Item has been marked as TA in that data provided in
A Portability is available Telecom DA Category I- IV data will provide the detail to resalve the issue.
= Listings
EE 140 o  Directory Assistance is dropped for several days in the pracess | pjlegiance | FMO-0 - | TA 5/19 - Ttem has been marked as TA in that data provided in
Telecom DA Category I- IV data will provide the detall to resolve the issue,
? Listings
= 141 »  No confirmation is returned that the Directory request has Alleglance { FMO-0~ | TA 5/19 — Item has been marked as TA in that data provided in
—_ been processed Telecom DA Category I- IV data wiil provide the detail to resolve the lssue.
5 Listings
[+
142 » _Resale orders are processed with the LSR, but not UNE Alleglance | FMO-0~ | TA 5/19 - Item has been marked as TA in that data provided in
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Telecom DA Category - 1V data will provide the detail to resolve the issue.
Listings
143 . N‘z 'r‘f‘:PdESK/WEb'S'tE support structure available for this Alleglance | FMO-0-— | TA 5/19 - Item has been marked as TA in that data provided in
Interface Telecom DA Category I- IV data will provide the detail to resolve the issue.
Listings
145 Alleglancg Telecom requests that Dir_’ectory request be pracessed the Alleglance | FMO-0- [ TA 5/16 - Item has been marked as TA in that data provided in
same as in the SWB and PacBell regions where a DSR can be sent with | Telecom DA Category I- IV data will provide the detail to resolve the issue.
the LSR. Listings
146 | Posted Order Status s listed in the Provisioning functionality section as | mcw FMO-Prov | TA 5/5 — Error in POR need to switch reference between Posted
only being available in the SWBT region. SBC must specify any Order Status and Provislonin
. . ) g Order Status. (POR - Sec D
systems that wilt remain available only in certain regions. Are there Provisioning)
any others?

Y 5/9 = There is an order status transaction supported in the
Preordering interface (EDI) for AIT, and this will remain
available in this region. The functionality to view status after
the post date Is only available in the SWBT region. There are
no plans to enhance this functionality across the 13 state
region.

5/16 Parties agree to change to TA. This issue is covered by
the table added to the Provisioning FMO table
5/19 - Parties agree {o TA in that data provided in Categary I-
IV data will provide the detail to resolve the issue.
146 | In the section discussing Provisioning Order Status, it states that the Maw FMO-Prov | TA 5/19 - Parties agree to TA in that data provided in Category I-
a input and output fields for this function will be made uniform to the IV data will provide the detail to resolve the issue.
extent aliowed by the service order data available in the source
backend 05S. An explanation of the fimitations must be induded in
this POR,
148 | Ameritech's unsolicited 865 transaction causes CLECs unnecessary time | AT&T FMO-Prov | TA It Is anticipated that there will aiways be reasons for an
and expense to trace and review Ameritech order handling errors. unsolicited message to be sent. The appropriate data will be
What actlons will Ameritech take to cease generating the included, i.e. PON, that will allow the CLEC to associate the
unsolicited 86557 response fo the appropriate request.
5119 - Parties agree to TA in that data provided in Categary I-
1V data will provide the detail to resolve the issue,
149 | Describe the methods SBC employs to process migration orders ATET FMO-Prov | TA 5/19 - Pa¢ies agree to TA in_ that data provided in Category 1-
involving UNE-P where the main fine of a multi-line account Is being 1V data will provide the detail to resolve the Issue.
migrated, but the secondary lines are to rernakn with SBC,
150 | Describe the loop hot-cut Frame Due Date procedures that SBC uses n | AT&T FMO-Prov | TA 5/19 - Parties agree to TA in that data provided In Category I-

each of its regions.

1V data will provide the detail to resolve the issue.
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151 | Describe the pre-cutover testing processes that SBC uses in each of its | ATRT FMO-Prov | TA 5/19 - Partles agree to TA in that data provided in Category I-
regions. 1V data will provide the detall to resolve the issue.
152 | What are the "end-to-end” order-processing steps that Ameritech takes | AT&T FMO-Prav | TA SBC will provide the details of PMO / FMO flow through and
to process CLEC UNE-P arders in its work centers and systems. ' manual intervention and the subjects can be discussed.
5/19 - Parties agree to TA In that data provided in Category I-
. IV data will provide the detail to resolve the issue.
153 | What are the "end-to-end"” order processing steps that Ameritech takes | AT&T FMO-Prov | TA SBC will provide the details of PMO / FMO flow through and
to process UNE-L orders? manual intervention and the subjects can be discussed.
5/19 - Parties agree to TA in that data provided in Category I-
o IV data wiil provide the detail to resolve the issue.
8 154 | What processes are used to generate electronic confirmation natices for | AT&T FMO-Prov | TA Same as #98
S orders received manually (via fax)? $/19 - Parties agree to TA in that data provided in Category I-
- IV data will provide the detail ko resolve the issue,
o 154 | 1L D. Provisioning Corecomm | FMO-Prov | TA Nothing in this plan is altering the timing of this transaction or
= a Jeopardy Notification - The POR contains no infoermation concerning any measure associated with it
H the timing of transaction distribution, SBC/Ameritech should indicate )
9 how soop the CLEC will be notified - (e.g., the day the appeintment is
3 missed or priot to the appointment being missed, etc.)
@ {54 | Service Order Completion — Again, the POR contains ne indication of | corecomm | FMO-Prov [ TA Nething in this plan is altering the timing of this transaction or
b timing of transaction distribution. How soon after provisioning will the any measure assoclated with it.
CLEC receive an 865 completion?
154 | Posted Order Status — The POR states that since this is not available to | Corecomm | FMO-Prav | TA See Issue #146
C Retail they will not incorporate it into the FMO for the uniform 5/5 ~ Corecomm clarified that Posted Order Status function
P interface; however it will continue to be available in the SWBT service was left off of AIT PMO (POR pg 40).
2 |
2 area since it alreadl\: exlsls.bfl:ch\fECs need this status so that they Gan 5/9 — There is an order status transaction supported In the
= accurately assess the start bill dates. Preordering Interface (EDI) for AIT, and this will remaln
" available in this region. The functionality to view status after
- the post date Is only available in the SWBT region. There are
= no plans to enhance this functionality across the 13 state
ﬁ region,
= 5/18 - Partles believe this was discussed and closed during
A Coliab. Will need to confirm with Carecomm on Friday.
- 5719 - Parties agree to TA in that data provided in Category I-
- 1V data will provide the detail to resolve the issue, TA
E ending completion of Table in_ Provisioning section.
174 | (174) Any non-standard billing records that will be used In the different | MCIW FMQ- TA CLOSED — Moved to #34.
=
S~
—
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# Issue CLEC(s) POR Current | SBC Response;
e Category | Status
service areas must be listed in the OS5 FMO. In order for both the Billing i
PMO and the FMO to be accurate, SBC/Ameritech must define how 3{ igﬁ? agreed to move to #34 if PMO & FMO are addressed
these records will be handled in the future. :
5/11 Still open see #34
5/16 Parties agreed to change to change to TA. Related to
#34.
5/19 - Parties agree to TA in that data provided in Category I-
IV data will provide the detail to resolve the issue.
177 | Provide the business rules that SBC applies for creation of Billing ATRT PMO/FMO- | TA 5/11 Will be covered in the ordering PMO/FMO
Account Numbess (BAN) for each region. gformally 5/19 - Parties agree to TA in that data provided in Category I-
a illing) 1V data will provide the detail to resolve the issue.
e Ordering
S 181 | Describe the services that wili continue to be hilled via AEBS and not | ATRT FMO- TA Requirement understood clarification to be added to POR
via CABS. it )
& Biliing 4/27 - Parties agree to update language in POR.
it ** CLOSED **
qg 5/5 - Change to PL.
9 5/11 adding footnote. Issue still open to Tim to determine if
3 PMO table can be duplicated into FMO section.
M 5/19 — SBC added a billing table in POR language. Status
_ changed to TA.
196 | FMO Section HL.G. (Connectivity) Rhythms | FMO- TA This topic Is stilt under investigation.
" its four regfons (SWBT, Pacific/Nevada, Ameritech, SNET) for CLEC ty ti{e request. 5o
= dedicated access to application-te-application intetfaces and GUIs. N
S Such design Is inefficient and costly, because CLECs wilt be required to L‘ﬁu_e_z d— ;l?glonal identifier, such as state code or other
- obtain dedicated circuits in each region from the RAF to their point of required fie
- interconnection. Rather, SBC should transport data from all four 5/16 Parties agreed to change to TA
® reglons to a single, common RAF from which CLECs may access 5/18 — SBC needs to resclve issue 1 above. Issue 2 as TA.
b interfaces and GUIS, regardless of the location of the CLECs'
ot operations. _
& 2 It is Birch’s understanding the SBC is approaching integration and Birch Overview- | TA During SBC’s discussion of detailed attributes of PMO and FMO
e uniformity within its expanded operating territory by choosing *best of | Telecom Scope this witl be covered by the SBC proposal.
3 breed”. The POR should provide greater Insight into which “best” 5/15 - Parties agree to TA in that data provided in Category I-
- platform or functionality SBC will use with regard to implementing a IV data will provide the detail to resolve the issue.
— uniform and enhanced 0SS.
& 215 { SBC/Ameritech must include a description of what 058 training courses | MCIW Training TA Descriptions and scheduled dates for all CLEC Education

or workshaps will be available. Training descriptions and how the CLEC

courses are found in the Customer Education section of CLEC

09/01/00
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
will be notified of available classes must also be included. Onfine. CLEC Education courses are delivered in a “Train-the-
Trainer” format, wherein participants receive master copies of
the student text and instructor guides, and will then train
other employees in their organization.
5716 Parties agreed to change to TA. Issue is dass size,
training expense, lead time for training prior to GUI rollout.
5719 - Paities agree to TA in that data provided in Category I-
IV data will provide the detail to resolve the issue.
222 | During the xDSL POR cnnaboratiyes, any discussions of Verigate, Lex, Maw *xDSL TA Will incorporate language similar to the Advanced Services
WehGui, manual, etc. were considered "out of scope” by SBC, and POR which cross references GUI changes along with App to
CLECs were told those Issues would be addressed in the Plan of Record App changes related to Advanced Services.
g far Uniform and Enhanced OS5. The two smafl paragraphs referencing i
@ 5/9 - redline lan t 5/8.
S xDSL in the PMO and FMO of this POR inadequately covers the level of 5; 18 re(fLECs ag?::t?:tir:;:li:igr::lﬁkgx;teo:uts foul d like
© detail sh le in the xD! N ’
- necessary as shown for example in the xDSL POR. the issue to be changed to TA. The data to be provided In
- Category I- 1V data will provide the detail to resolve the Issue,
E 224 | (224) Additional detail should be provided for alt 055 functions MCIW xDSL TA Under investigation
= including pre-order, order, pravisloning, maintenance and repair, and 5/9 — Insert following language in FMO Maint/Repafr Sec IIL.B
g billing. after second para.:
= (220)_ Any reference to xDSL (Digital 'Suhscﬁber Loop) in the PMO and *Both the App to App and GUI interfaces will support ali
FMO is vague and only related to limited pre-order functionality. trouble administration functions for all services inciuding xDSL.
. However, Mechanized Loop Testing (MLT) is restricted to
(221) The 0SS Plan of Record for Pre-Ordeting and Ordering of xDSL POTS services only. XDSL loops are not MLT testable.”
and Other Advanced Services (xDSL POR) focused solely on the )
development of enhancements to DataGate and EDI for Pre-Crdering 5/16 Partle‘.s agreed to chan.ge to PCA .
b4 and EDI for Ordering. 5/18 - Parties agree to CD issue 220 & 221 and to merge with
2 Issue 224, Parties agree issue 224 should be DO/TA.
- 5/19 ~ Parties agree to split issues back out since each issue,
S although related, have different status. Change 224 to TA,
1w 220 ta DO and 221 to CA. Parties agree.
=
51 225 | What differences in legacy system (andfor database) information will ATET xDSL TA 5/19 - Parties agree to TA in' that data provided in Category I-
= be present in Loop Pre-Qualification query responses in the $BC 1V data will provide the detail to resolve the issue.
(=} "
=Y regions?
f':", 227 | What specific changes are to be made to the DSL Loop Qualification AT&T xDSL TA Doq:mentgtion on most r_eleases has been distributed and
_ query/response transactions in 20007 What Change Management additional information is likely.
& Notification will be made? 5/19 — Parties agree to change status to TA.
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# | Issue CLEC(s) POR Current | SBC Response:
Categoty | Status
7} * Enhanced Order Status Functionality Rhythms | xDSL TA This issue is under active consideration by the FCC in the
context of the Advanced Services POR. To raise these same
During the Advanced Services POR, CLECs requested acoess to Issues in the URE 0SS POR would not serve any purpose.
order status capabilities that are the same as capabifities offered to When the FCC reaches a decision, we will, if appropriate,
CLECs in the Pacific Bell region through the Provisioning Order revisit these issues in the proper forum.
Status ("POS") system. The FCC indicated in a letter dated ;
February 24, 2000 that POS should be addressed in this POR. >/16 Parties agreed to change to TA
Although SBC states that POS will be avaitable in all SBC/Ameritech
service areas, it does not provide any detzils regarding what
interfaces and GUIs CLECs may use to access POS. SBC also
provides no details on when POS will be available in each region,
and more troubling, indicates that the input and output fields "will
be made uniform to the extent allowed by the service order data
avaifable in the source backend 05S.” The objective of this POR,
of course, is uniformity. Therefore, such vague disclaimers are not
acceptable, SBC should explain precisely how POS may differ
among the four regions, and commit to bring the function into
uniformity as quickly as possible.
235 ¢ Line Sharing Rhythms | xDSL TA This issue Is under active consideration by the FCC in the
. context of the Advanced Services POR. To ralse these same
CLECs at the Advanced Services 0SS requested information issues In the U&E OSS POR would not serve any purpose.
regarding all 0SS capabilities, functions and features necessary for When the FCC reaches a decision, we will, if appropriate,
pre-grdering, ordering and provisioning xD5L in a line sharing revisit these issues in the proper forum.
arrangement. SBC did not provide detailed information then or in 5/16 Parties agreed to change to TA
this POR. SBC should explain this issue in detail in this POR.
237 | Line sharing Issue — Need to add a tracking table In the ordering Rhythms | Misc. TA Requirements for Line Sharing have been reviewed in
a | process which updates will come from CLECs. This is @ CLEC request ta walkthrus and will be implemented 5/27. Should any changes
prevent CLECs from having to do massive changes to their systems for be required as a result of trials, arbitrations, or other
some PRE industry standard data that SBC has asked CLECs to proceedings, they will be handled in fiture releases and
maintain and follow this SBC defined format. CLECs prefer SBC develop announced through the CMP.
a table, 5/16 Parties agreed to change to TA
238 | Which regions will 10 digit trigger for AIN and will this be made uniform | pjrch? Misc. TA It is not our intent to require TDT (Ten Digit Trigger). We are

in the POR?

continuing to investigate this issue to ensure that this will be
appropriate for all switch types.

5/9 - Currently TDT is not a required entry in any of the four
regions. This will continue In the uniform environment. This
will be documented in the uniform business rules.

5/18 Use of this field appears to be uniform at this time.
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firm dates for deployment of its 0SS interface and GUI enhancements,
and commit to make those dates consistent with modifications to which
SBC has agreed in the Advanced Services POR. Further, SBC states
that for service areas in which a uniform GUI will be an nitial
introduction, "a special CLEC meeting will be held” to explain the GUL.
Such vague statements are insufficient to enable CLECS to pian for new

# Issue CLEC(s) POR Current | SBC Response:
Category | Status
Parties participating believe this is TA. Pending feedback from
Birch (who we befleve Initiated this lssue in an early collab.)
5/19 - Parties agree to TA In that data provided in Category I-
‘ R 1V data will provide the detait to resolve the issue.

248 wants the roliowing. - _ i P i i
Billing systems in ail service areas will be modified to mechanize billing ATET ;mgg ™ 355’18 ATET to check with Client to see how critical this fssue
for CLEC tralning and other miscellaneous changes through a BDT bill ) .
format. 5/19 — AT&T would like to discuss this in the future, Parties

agree to TA in that data provided in Category I- IV data will
provide the detali to resolve the issue.

29 | Manual processing methods must be identified. MCIW PMO-0 | TA Manual processes will be addressed in the regional CLEC User
Forums (CUF). The SWBT CUF meetings have begun. The
first Ameritech CUF meeting is scheduled for 5/18f00 and the
CUF meetings in the Pacific/Nevada and SNET regions will
begin by the end of the 2™ Quarter.

5/9 - redline tanguage provided in POR sent out 5/8.
5/10 Language added. We have a disagreement on one of
the statements
5/15 The above note was Incorrect the issue stays as TA
'3 The Merger Condition documnents calis for SBC to develop common Birch Overview- | TA During SBC’s discussion of detailed attributes of PMO and FMO

business rules applicable to CLEC's requests for local service. Such Tefecom Scope this will be covered by the SBC proposal.

business rules and processes are completing missing from the POR. 5/15 - Parties agree to TA in that data provided in Category I-
IV data will provide the detail to resolve the issue,

37 | The matrix on page 26 is nct inclusive of all local billing types. DA MCIW PMO- TA Under investigation '
listings, mutual compensation, locat interconnection, LIDB and any Billing 5/16 Changed ta TA to add additional misceflaneous billing
other missing categories of billing types must be included in the list. data to the table as well as collocation billing.

43 | (FMO Section IILA - Development Timeline) Rhythms FMQ- TA SBC will follow the timelines In all regions per the current
SBC provides only a general description of the deplayment approach it Overview- draft 13 state Change Management Process. Handout to be
intends to follow without offering any specific detail or commitments Developm distributed at Collaborative session.
regarding release dates for interfaces and GUIs. SBC should provide ?‘[n;;eline 5/11 Deferred as CMP issue

5/19 - Rhythms request this issue to stay open and change to
TA. Based on collaborative discussion on GUI functionality
coming in March 2001, Rhythms feels this may not address
their concerns.

Parties agree to TA in that data provided in Category I- IV
data will provide the detail to resolve the issue.
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
0S5 developments. SBC should provide specific details regarding the
exact GUIs and capabilities it Is referencing, and should commit to firm
dates for deployment rather than stating it will schedule mestings with
CLECs at some point in the future.
44 | (44) SBC/Ameritech must specifically define what wili happen with all | MCIW FMO- TA SBC will follow the draft 13-State CMP timelines for the
gjtr;ffntiy exis(}ir(\sgil ;nttehrf?(ceg.l,l Inctlubd;ng a;y ren?lallr)';lgg region ﬁecigc Provislonin retirement of any existing Interface.
interfaces an s that will not be made available on a uniform hasis, i ionali ; ;
i.e. DataGate. This would also indude any back end systems to which ’ ;Z?:t;]irfuegduﬁ;:ﬁ}y\: fggrf:o?ﬂr‘o:sg gr?:ég?m: twhlg r?:erger
CLECs have lc)illrect E;cg;:ss, Le, SORD.I tgthﬂse applications \.;Jﬂél conditions.
continue to be avallable on a regional basis only, they must be listed in . .
this document. Also, if any of these are retiring as :yr&sult of the FMOC- 5/5 — CLECs agree 44,45,46,47 as duplicate. Merging of Issue
uniform interface, this must alsa be added to the POR. MW Versioning 194 had not been reviewed by CLECs.
(45) SBC/Ameritech must specifically define what will happen with all 5/11 Deferred as CMP issue. 194 was moved and wilt be
currently existing interfaces, including any remaining region specific treated separately.
interfaces and GUIs that will not be made available on a uniform basis.
This would also Include any back end systems to which CLECs have M0- )
direct access, l.e, SORD. If these applications will continue to be Versioning 5/16 Changed to TA.  Parties agree to add table to FMO
available on a regional basis only, they must be listed In this document. | MCIW consistent with PMO table 8 and note that retirement of
Also, if any of these are retiring as a result of the uniform interface, this interfaces will follow POR/CMP. Ali parties agreed to change
must also be added to the POR. the category from FMO versioning to FMQ provisioning.
FMO-
(46) SBC/Amerttech must specifically define what will happen with alt Versioning 5/19 - SBC added detailed table noted in 5/16 note above.
currently existing interfaces, induding any remaining region specific Parties left status as TA.
Interfaces and GUIS that will not be made available on a uniform basis. | ey
This would also include any back end systems to which CLECs have
direct access, i.e. SORD, If these applications will continue {o be
available on a regional basls only, they must be listed in this document. FMO-
Also, if any of these are retiring as a result of the uniform interface, this Connectivi
must also be added to the PCR, y
AT&T

(47) SBC/Ameritech must specifically define what will happen with all
currently existing interfaces, including any remaining region specific
interfaces and GUIs that will not be made available on a uniform basis.
This would also include any back end systems to which CLECS have
direct access, i.e. SORD. If these applications will continue to be
available on a regional basis only, they must be listed in this document.
Alsa, if any of these are retiring as a result of the uniform interface, this
must also be added to the POR.
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CLEC(s)

POR
Category

Current
Status

SBC Response:;

(54) Ameritech is required to provide corrected specifications for
NC/NCI query/response '

ATAT

FMO-PO

TA

This is addressed and documented in ESOG Section 4 update
to TCNet on April 24, 2000,

4426 - ATAT to review SBC's response with ATRT SMEs.

5/5 — CLEC duplicate of 83f

5/15 change to AIR Lori ta respond with date for additional
documentation

5/19 — SBC provided date of 6/9/00 to have the
documentation provided, ATAT requested to leave status as
TA.

55

(55) Ameritech is required to provide comrected spedifications for CFA
query/response,

{83¢) Connecting Fadlity Assignment (CFA) Inquiry was supposed to be
available in April 2000. Final specifications should be attached as an
Appendix.

AT&T

Corecomm

FMO-PO

FMO-PO

TA

This is addressed and documented in ESOG Section 4 update
to TCNet on Aprit 24, 2000.

4/26 - ATHT to review SBC's response with AT&T SMEs.
5/5 — CLEC duplicate to 83¢

5/15 change to AIR Lori to respond with date for additional
documentation

5/19 — SBC provided date of 6/9/00 to have the
documentation provided, AT&T requested to leave status as
TA.

56

(56) Ameritech Is required to provide corrected specifications for
Feature/Service Availability query/response.

ATRT

FMO-PO

TA

This is addressed and documented In ESOG Section 4 update
to TCNet on April 24, 2000.

4/26 - AT&T to review SBC's response with AT&T SMEs.
5/5 ~ CLEC duplicate of 83f

5/15 change to AIR Lori to respond with date for additional
documentation

5/19 - SBC provided date of 6/9/00 to have the
documentation provided, AT&T requested to leave status as
TA.

57

Ameritech Is required to provide comected specifications for PIC/LPIC
queryfresponse,

AT&T

FMO-PO

TA

Specifications are available in the ESOG.
4/26 - ATET to review SBC's response with AT&T SMEs.

5/15 change to AIR Lori to respond with date for additional
documentation
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# Issue CLEC(s) POR Current | SBRC Response:
Category | Status
5/19 -~ SBC provided date of 6/9/00 to have the
documentation provided, AT&T requested to eave status as
TA.
61 | What use wili be made of CLLT inquiry/response information once AT&T FMO-PO | TA CLLI codes are used in several areas of Local ordering
SBC/Ameritech implements the CLLT inquiry transaction? specifically in the LST and CFA fields of the Local Service
Reduest. With implementation of LNP and other products
such as Charter Number, the relationship of telephone number
to switch location is becoming diminished. Therefore this tool
is used to obtain the CLLI for the switch location. The rules
for requiring CLLI codes based on different products will be
reviewed and decumented as part of the uniform 0SS
g Business Rules POR process.
S 5/15 Changed to TA
© 62 (62) The SBC/Ameritech Plan of Record establishes that the fielded CSR | AT&T FMO-PO TA Same as #50
: will not be uniform throughout the SBC footprint. What differences will 5/5 — CLEC duplicate of SO.
e o
E exist that prevent uniformity throughout the SBC area? 5/15 Separated back out of 50
2 65 | Why is SBC Dispatch Inquiry restricted to information about residential | AT&T FMO-PO TA Dispatch Is always required for business services.
E services only? What can be retrleved for business services?
@ 66 | WIll the SBC legacy system (database) provide the same Information in | AT&T FMO-PO TA /19 — Parties agree to TA in that data pravided in Category I-
all regions relative to the existence of cut-through faclities? IV data will provide the detail to resolve the issue.
67 | Will the Due Date query/response pravide a response for an avallable | AT&T FMO-PO | TA 5/19 — Parties agree to TA in that data provided in Category I-
date for linefloop quantities greater than one? IV data will provide the detail to resclve the issue.
68 | What are the planned order detail search criteria for Pending Crder ATRT FMO-PO TA Still being investigated but will be as broad as possible, will
a Status queries? probably Indude searches by ATN/WTN, Service Order # and
g CC or CCNA.
i 5/15 - Parties agree to TA in that data provided fn Category I-
" IV data will provide the detail to resolve the issue.
269 | What specific information will be provided in response to CLEC queries | AT&T FMO-PO TA A list of applicable service orders should be returned. From
N for pending orders for a specific WTN?? this list the CLEC should be able to select a single service
. order and ‘drill down’ to the detailed service order.
: 70 | will SBC make available to CLECS via the Feature/Service Availability AT&T FMO-PO TA Yes
o query, the ability to retreive the information alphabetically sorted by ’
™ usoc?
— 71 | Will SBC make available to CLECs via the Feature/Service Avallability AT&T FMO-PO TA Yes
E quety, plain language descriptions of the features and setvices

in addition to the US0OCs?

09/01/00
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Category_| Status
72 | Will the PIC/LPIC query response provide the name of the ATET FMO-PO TA 5/10 The PIC/LPIC query will retumn both the interexchange
interexchange carrier, the carrier identification code (CIC), or  both? carrier, the carrier identification code {(CIC)
75 | What end user address standards will SBC incorparate in its LSOG4 ATRT FMO-O TA Same as # 49
design? WINl the standards vary by reaion? 5/5 -~ CLECs wish to keep separate.
5/9 — redlina language provided in POR sent out 5/8.
5/15 Changed to TA Changed to ordering from pre-ordering
76 | What data validation methods can SBC employ other than full address | ATAT FMQ-O TA Under investigation
valic!ation, to ensure a local service request is to be processed for a 5/9 - With this rule being refaxed, no other means of
particular end-user account? validation has been identified. The address being entered on a
a migration request has been the only means to validate that a
g request is being processed for a particular end-wser. SBC will
g continue to look for a different way to validate that the
< request s for the comect end user.
- 5/15 Changed to TA Changed to ordering from pre-ordering
E 77 | What process(es) will SBC undertake to verify address information in its | AT&T FMO-PQ TA Under investigation
g Customer ,record database using the Street Address Guide for 5/9 - This issue should be cross-referenced with 83b and will
E reference? be addressed with other TA issues.
a 5/15 Changed to TA
a0 FMO Section IILB. {Pre-ordering)} Rhythms FMO-PO TA The addition of the loop quaiification function to the current
Several new pre-ordering functions are to be added to SBC's current ED! interface in the Ameritech region is described in the FMO
EDI interface in the Ameritech region. The pre-ordering functions listed section of the Uniform POR.
do not Inchude loop qualification, which must be included in order for
a CLECs to obtain the mechanized, reat-time flow through 0SS for xDSL
= that SBC makes available to itself. SBC should clarify what pre-ordering
- functions it intends to offer in its other regions, as well.
& 83 | FMO Section IILB, {Uniform Pre-ordering Functions) Rhythms FMO-PO TA 5,.!9 -The B.usiness Rules POR exists to address the
w Throughout this section of the POR, SBC indicates that the “uniformity” ggf;rence: g_‘ ﬂl_)usiness _"“';5 "'::‘:jd'"g those that may exist
- of various capabilities and functions wili be dependent on, or limited by, use of differences in backend systems.
. *“differences in source backend systems.” However, the mandate this 5/16 Partles agreed to change to TA
ol POR was for SBC to develop a uniform set of OSS capabilities, features
@ and systems throughout it's 13-state region based on & "best of breed”
&5 approach. SBC must provide further darification as to exactly how
™ these capabilities will differ, and make a firm commit to make available
— a fully uniform 0SS in compliance with the Merger Conditions order.
% g3a | L. B. PreOrdering Corecomm | FMO-PO | TA Agreed.
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
The fist paragraph of this section should be modified to reflected that 5/15 Pending standard determination
the interface will be based on LS0OG version 4, or “other agreed upon
standard, * per the 13 state CMP.,
83b Address Validation Inquiry - Currently in the Ameritech Service area it Corecomm | FMO-PO TA Under Investiaation
has been documented by Corecomm and other CLECs that there is an g
inconsistency between the SAG, MSAG, ARF and CDROM address files,
This needs to be identified as a PMO problem and a solutfon needs to
be identified in the FMO. The POR contains no reference to the
problem nor is a solution suggested. Additionally there Is ho reference
to the parsing of address data on the query response or an indlcation
of whether or not the query response is integrated to the purchase
order process.
83e | Digital Subscriber Loop Qualification Inquiry — The POR should be Corecomm | FMO-PO | TA The specifications identifying functions related ta DSL Loop
maodified to detail the specifics to be provided by this function, or point Qualification inquiries is provided for in the Advanced Services
to a document containing such spedfications. Those spedifications POR. Aggregate data related to DSL is discussed in Merger
should include a query to provide the number of DSL capable toops on Condition 20b and is not part of this Plan of Record.
a_particular switch.
83f ] (83f) Feature / Service Availabiiity Inquiry and Network Channel / Corecomm { FMO-PO TA This Is addressed and documented In ESOG Section 4 update
Network Channel Interface (NC/NCI) Inquiry - The POR should either to TCNet on April 24, 2000,
point to the Final Specifications for these functicnalities, or the 4/26 ATET to review SBC's response with AT&T SMEs.
specifications should be included in the Appendices. 5/5 — CLEC duplicate ta 54, 56
5/19 - SBC prbvlded date of 6/9/00 to have the
(54) Ameritech Is required to provide corrected specifications for ATE&T FMO-PO documentation provided, AT&T requested to Jeave status as
NC/NCI query/response TA.
ATRT FMO-PO
(56} Ameritech is required to provide corrected specifications for
Feature/Service Availability guery/response.
g3g | Pending Order Status Inquiry - Additional detail should be added for | Corecomm | FMO-PO | TA 5/9 SBC will provide additional detail by enabling CLECS to
this feature. view their own Service Orders.
5/19 — Parties agree to TA in that data provided In Category I-
IV data will provide the detail to resolve the issue.
84 | What processes will Ameritech employ to provide CLECs with directory | ATAT FMO-PO- | TA 5/10/00 SBC _is wIIIIng.to' discuss alFemativs to the present
listing information that relates to listings published for UNE-Loop end DA method for directory listings. SBC is open to exploring
users? Listings workabie solutions to meet the CLECs needs.

5/19 ~ SBC now understands that the issue is related to
querying exiting listings related to a stand alone loop.

Last updated 5/19/00 6:00 pm
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r# Issue CLEC(s) POR Current | SBC Response:
Category | Status .
Primarily this is an Ameritech Issue, but need to understand
haow this operates in each region. Parties agree to change to
TA.

85 For the Directory Listing query that SBC/Ameritech intends to ATET FMO-PO- | TA 5/19 - Parties agree to TA in that data provided in Category I-
implement, what information wilt be made available regarding White DA IV data will provide the detail to resolve the Issue.
Pages directory information? Listings _

86 For the Directory Listing query that SBC/Ameritech intends to AT&T FMO-PO- | TA 5/10 New language added from ATT
implement, what information will be made avallable regarding Yellow DA 5/19 - Parties a i -

; ) gree to TA in that data provided In Category I
Pe'sges d:re«;tory information? What Heading and Section information Listings IV data will provide the detail to resoive the issue.
will be available?

88 | Implementation of the GUI access to order functions is listed as an MCIW FMO -0 TA The word enhanced was chosen because the technology is
“enhanced” version of LEX, SBC/Ameritech must be more specific changing from Client Service to web based and increasing the
about the enhancements. Mare detail is necessary to determine i this product scope to 13 states. No LEX functionality wil be lost.
adequately meets the needs of the CLEC community. Further details will be provided as requirements are finalized.

5/19 - Parties agree to TA in that data provided in Category I-
IV data will provide the detzll to resolve the issue.

90 | The ordering section must indude a list of order types that do not flow | MCTW MO-0 |TA SBC will provide the details of current flow through and
through mechanically, but require manual intervention. It must also manual intervention and the subjects can be discussed.
include why manual intervention is necessary and plans to enhance 5/19 - Parties agree to TA in that data provided in Category I-
flow through in the future. IV data will provide the detail to resalve the issue.

94 | What order types will SBC provide for UNE-P orders? What limitations | AT&T MO-0 | TA 5/19 - Parties agree to TA in that data provided in Category I-
on order types will SBC determine on a state-specific basis? - IV data will provide the detail to resolve the issve. The

information to be provided relates to REC and Activity types
for UNE-P.

95 | What use does SBC make of a CLEC-supplied CLLI code for UNE local AT&T mMO-0 |TA Identifies the CLLI code of the end office switch from which
setvice requests? service Is being requested as an LST or part of the CFA for

hicap facilities (in accordance with OBF fields).
5/19 - Partles agree to TA in that dats provided in Category I-
IV data will provide the detail to resolve the issue.
96 | Provide a process flow chart that reflects the system and/or manual ATAT FMO-0 | TA SBC will provide the detalls of current flow thn:')ugh and
processing of a valid LSR for UNE-P POTS service order through the manual Intervention and the subjects can be discussed.
SBC systems. For each region, provide any unique processing. 5/19 - Parties agree to TA in that data provided in Category I-
1V data will provide the detail to resolve the issue.
- il provide the details of current flow through and
97 | Provide a process flow chart that reflects the system and/or manual AT&T FMO-0 |TA SBC wil pro _
pracessing of a valid LSR for UNE-L 2-wire analog service order mantial intervention and the subjects can be discussed.
through the SBC systems. For each region, provide any unigue 5/19 - Parties agree to TA in that data provided in Category I-

Last updated 5/19/00 6:00 pm
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CD - Closed Duplicate/Related
CA — Closed Agreed

RPA
PCA

~ Responded Pending Agreement
- Pending CLEC Action

NA — New Response (o be shared)
AR — Additional Infarmation Requested

Uf ~ Under Investigation
TA = Tentatively Abated - To be answered and agreed through the course of SBC providing and discussing information as provided for in Section Xof the

implementation phase of the Plan of Record and its associated timeline.

PL — Pending Language
DO - Disagree open — The parties agres to disagree.

Last updated 5/19/00 6:00 pm

# 1ssue CLEC(s) POR Current | SBC Response:
Category | Status
processing. 1V data will provide the dewil to resolve the issue.
98 | What processes are used to generate electronic compietion notices for 1 ATAT m0-0 | TA See #133 for similar issue. Not CD duplicate.
orders received manually (via fax)? 5/19 - Partles agree to TA In that data provided in Category I-
IV data will provide the detail 1o resolve the issue.
99 | What parts of the Paci_ﬁc Beil UNE-Loop provisioning process cannot be | AT&T mMOo-0 | TA 5/19 - Parties agree to TA in that data provided in Category I-
implemented by Ametifech? IV data will provide the detall to resolve the issue.
KEY; '
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